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Introduction
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History Changing Times 

• Psychology in the 20th century prided itself on 
being a serious science and perhaps tended to shy 
away from all things religious or spiritual.

• Professional and scientific psychology appears to 
have rediscovered spirituality and religion during 
recent years .

• The forefathers of Psychology (e.g. Freud) 
(1927/1961) stated that religious views “are 
illusions,” and referred to religion as an 
“obsessional neurosis” .

• A number of our prominent psychology 
forefathers such as William James, Carl Jung, and 
Gordon Allport were keenly interested in the 
relationship between psychology and religion.

• Psychology has had a long history of being 
neglectful, if not outright antagonistic, to issues 
related to spirituality and religion, often finding 
those who are spiritual or religious as being 
deluded. 

• Journals such as the American Psychologist, 
Annals of Behavioral Medicine, and Journal of 
Health Psychology, among others, have recently 
dedicated special issues to this important topic.

• Most of professional and scientific psychology 
during the past century has avoided the 
connection between these two areas of inquiry.

• There have been a large number of conferences, 
seminars, workshops, books, and special issues in 
major professional journals on spirituality and 
psychology integration of late. 

(Fukuyama,1999)



Multicultural Counselling: Personal Experience
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Terminology
Spirituality (Aservic)

•Spirituality is the animating force in life, represented by such images as breath, wind, vigor and courage. 
•Spirituality is the infusion and drawing out of spirit in one’s life.
•It is experienced as an active and passive process.
•It is an innate capacity and tendency to move towards knowledge, love, meaning, hope, transcendence, 
connectedness and compassion. 

•It includes one’s capacity for creativity, growth and the development of a values system. Spirituality 
encompasses the religious, spiritual and transpersonal

Religion
•Worthington, 1989 defines  Religion as an organized system of faith, worship, cumulative traditions, and 
prescribed rituals.

World view
•worldview is how a person perceives his/her relationship to the world  and are composed of attitudes, 
opinions, values, concepts, and philosophies of life construed through the lenses of people’s cultural 
upbringing. 

Multiculturalism
•Multiculturalism refers to the recognition of a pluralistic society, one in which many different cultures 
coexist with equal respect and value. 

(Fukuyama,1999)



Fukuyama’s Analysis…
• According to Fukuyama this definition is inclusive, attentive to psychological growth, 

and fairly compatible with counseling values;

• Spirituality may be experienced and expressed through religion, which is 

characterized by beliefs, social organization, and cumulative traditions;

• Both spirituality and religion have been recognized as important aspects of healing, 

recovery from addictions, and support during times of human suffering;

• However, spiritual issues that arise in counseling may or may not be associated with 

a religious belief system.



HOLISTIC APPROACH
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Why Indigenisation Of EAP 

1, Indigenisation 
questions the 
dominance of  

irrelevant 
“Westernised 

interventions and 
seeks to relate it to 

local culture, history, 
political and 
economic 

development

4, It does not call  for 
a rejection of all 

Western theories but 
rather recognizes  

that Western 
technologies and 

concepts can 
enhance different 
cultural practices if 
they are adaptable 
and used properly,

2, It  offers 
opportunities for non 
Western societies to 
develop professional 

practice based on 
theories, models , 

values and 
processes emanating 

from relevant and 
specific knowledge 

about their societies.

5, Being indigenous 
in practice is to be 

relevant in an 
appropriate context.

3, According to Osei-
Hwedie (2001) 
Indigenization 
emphasizes a 

cultural dimension, a 
cross cultural aspect 

and approach to 
Social work.

6, Jonker et al(2000) 
emphasise the  

importance  to see 
social work adjusting 
to the cultural context 

of the client .



The Intersection Of Culture, Spirituality, 
And Counselling.

Pedersen, 1988 as 
highlighted in Fukuyama is of 

the view that Spirituality, 
culture and counselling are 
interwoven and highlight the 
importance of contributing  
the increased knowledge, 

skills, and awareness 
needed for competent 

multicultural counseling.

Both spirituality and religion 
have been recognized as 

important aspects of healing, 
recovery from addictions, 

and support during times of 
human suffering.

Religion and spirituality can be 
successfully used to cope with 

psychological disorders, 
prevent unhealthy behaviours 

and promote resilience.

It is important for the 
multiculturally aware 

counsellor to be able to 
understand the client’s 

worldview, in particular the 
client’s beliefs around 

spirituality and his or her 
relationship to the 

supernatural.

Spiritual questions of 
“making meaning” are an 
appropriate component of 
cross-cultural existential 

therapy.

Research has found  that 
clients may tend to seek help 

elsewhere when they 
perceive a therapist does not 

understand or disregards 
their perspective about their 

beliefs.



Spirituality In The Context Of Counselling

• Richards and Bergin(1997) considered human personality as having  a spiritual 

core, therefore, they believed that  people live better lives when they live according 

to universal principles that encourage their spiritual growth  and development;

• Given the widespread interest in spiritual and religion, real counsellors need to 

prepare for clients who come for counselling having spiritual or religious concerns 

that impact the mental health struggle that has brought them to counselling;

• They need to be prepared to assist clients in applying spiritual or religious  resource 

in their lives;

• The concept of examining spiritual issues in counselling is supported by 

Propst(1980) who reported that ignoring client’s religious belief in counselling can 

reduce counselling efficacy and increase premature termination;

• W.R miller and Thoresen (1980) Further argue  that clients are frequently involved 

in the spiritual and religious realm in the manner that is important to them and 

related to their health.



Spirituality In The Context Of Counselling

• Even with a shift towards the inclusion of the spiritual dimension in counselling, 

spirituality and religion are not always included in counsellor training;

• Kelly (1995) surveyed 341 counsellor education programs and found out that only 

25%  had the spiritual/religious  dimension as a course component;

• Involving spiritual dimension in counselling requires a deep trust and respect 

between the  counsellor and the client;

• Spiritual beliefs are very personal, and West (2000) state that clients may pick up 

cues from their counsellors that discourage them from sharing their views in the 

session;

• Counsellors need to be aware  of sending verbal and non verbal cues that 

communicate openness to hearing about  issues of spirituality or belief in the 

session.



Theoretical Framework

Person-centred 
Approach(PCA) 

Eco-systems 
Theory 

(Systems 
theory) 

Strength-based 
Approach 

Crisis 
Intervention 

Model



Counselling Approaches That Integrate A 
Spiritual Dimension.
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Interventions should be  “grounded” in the genuineness of the counsellor and the reality of 
the client;

Counsellor should be aware of the full “canvas” of the presenting issues in counselling;

Counsellors need to be aware of how spirituality can help address certain content 
issues and to know when it is contraindicated;

Counsellors to be aware of their own spirituality and to assess their own place in 
their spiritual journey;

Counsellors to be aware of their own development in multiculturalism and of their 
own identity;

Counsellors to be aware of clients’ support systems when working with clients to make 
changes;

Counsellors to be aware of multicultural theory and practice in counselling, and continue 
developing skills in how to integrate these perspectives and techniques.

(Westgate,1996) 



13



Cross Cultural Competent Counsellor
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Barriers Between Spirituality/Religion, Culture  
And Therapy
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• Internal Bias and counter 
transference/Over identification

• Intra religious counter transference

• Prejudice, stereotypes and bias

• Lack/ limited theory/ research and training
• Cultural background

• Race

• Settings

• Language



Ethical Issues  And Principles To Consider 
When Integrating Spirituality To Counselling
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• Upholding an ethical standard is important and may at times be difficult to discern 

when clients are presenting/dealing  with issues of a spiritual and religious nature.

• Mental health clinicians carry with them personal values, beliefs and assumptions 

about themselves, relationships, and the world.

• These beliefs may directly affect the therapeutic relationship and process. 

• There is a legal obligation to maintain the ethical codes defined by the 

Professional bodies.



Using The RRICC Approach For Ethical 
Decision Making
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• RRICC Model is an easy to-use way to highlight the values outlined in both the 
current and previous versions of the APA’s(American Psychological 
Association,1992) Ethics Code as well.

• Values are highlighted in the ethics codes of not only psychologists but also social 
workers, marriage and family counsellors, and alcohol and drug counsellors as 
well as from mental  Health professionals  



RRICC MODEL

18

• Religious beliefs 
• spiritual beliefs,
• behaviours,
• traditions .

RESPECT

• awareness
• thoughtful 
• seek appropriate consultation
• referrals to religious and spiritual professionals. 

RESPONSIBILITY

• Monitor
• honesty
• openness about our skills and limitations.

INTERGITY

• Adequate training
• Supervision .COMPETENCY

• Welfare of individual
CONCERN

(Plante,2007)



Ethical Pitfalls
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ETHICAL PITFALLS 

Religious and 
Spiritual Bias 

Religious/ 
spiritual VS 
Professional 

role

Destructive 
religious  

beliefs and 
behaviors

Competency 
VS 

counsellors, 
spiritual or 
religious 

background



Ethical Dilemmas
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Ethical Dilemma Scenario
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A 20-year-old African mother presented to the Causality Ward 
with an 8 year old son in critical condition following a single-
vehicle car accident. The son exhibited signs and symptoms 
of internal bleeding and the mother was advised that her son 
need to have a blood transfusion and emergency surgery in 
an attempt to save his life. She refused to accept blood or 
blood products and rejected the surgery on her son. Her 
refusal was based on a fear of blood transfusion due to her 
belief in Bible scripture. The ethical dilemma presented is 
whether to respect the client’s autonomy and compromise 
standards of care or ignore the client’s wishes in an attempt to 
the child’s life.



Benefits Of Integrating Spirituality To 
Counselling
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• Topic of spirituality is extremely relevant and offers counsellors an opportunity to 

“catch up” with their clients;

• Building on the religious and spiritual strengths of the client may enable the client 

to improve their coping skills and serve as a support;

• Therapeutic interventions that includes spiritual component have a better chance 

of empowering clients- ability to cope with physical or mental illness;

• Spiritual and emotional well-being is an important aspect of the client care and 

necessary to holistically treat the client;

• Both spirituality and religion have been recognized as important aspects of 

healing, recovery from addictions, and support during times of human suffering.



Spiritual Assessment Tool Goal

Needs Hopes Values Resources
Possible 

outcomes 
regarding 

Spirituality

Client’s 
religious 
beliefs (if 

any)

Practices 
important 

to the 
client



FICA Spiritual Assessment Tool
Faith and believes 
•What are your spiritual or religious beliefs?
•Do you consider yourself spiritual or religious?
•What things do you believe in that give meaning to your life?

F
•Importance and influence
•Is it important in your life?
•How does it affect  how you view your problem?
•How have your religion/spirituality influence your behaviour and mood 
during this illness?

•What role might your religion/spirituality play in resolving your problem?

I
Community
•Are you part of a spiritual or religious community?
•Is this supportive to you and how?
•Is there a person or group or people you really love or who are really 
important to you?

C
Address
•How would you like me to address these issues in your treatment? A



Concluding statements

• Culture is intrinsic to the construction of human identity;

• There is a need to develop African paradigms based on the  African context  

• In Africa there is co-existence of cultures but counselling and other psychosocial 

interventions  overlook this important aspect leading to a clash of cultural values;

• Various authors advocates development of an indigenous Afro-centric model  to 

promote relevance of psycho-social services to the context in which it is practiced; 

• To work effectively with spiritual issues, counsellors need knowledge of all aspects 

of spirituality and in addition to that they need guidelines on how to include this 

dimension in their counselling practice in an ethical and skilled manner;

• Curriculum for counsellors must include the spiritual dimension.
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